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*XLGDQFH�&RQFHUQLQJ�)LGXFLDU\�6HUYLFHV�DQG�<HDU������5HDGLQHVV

7R���7KH�ERDUG�RI�GLUHFWRUV�DQG�FKLHI�H[HFXWLYH�RIILFHUV�RI�DOO�IHGHUDOO\�VXSHUYLVHG�ILQDQFLDO
LQVWLWXWLRQV�DQG�H[DPLQLQJ�SHUVRQQHO�DQG�VHQLRU�PDQDJHPHQW�RI�HDFK�)),(&�DJHQF\�

%DFNJURXQG

)LQDQFLDO�LQVWLWXWLRQ�ILGXFLDULHV�PDQDJH�D�YDULHW\�RI�WDQJLEOH�DQG�ILQDQFLDO�DVVHWV�IRU
EHQHILFLDULHV���$V�ILGXFLDULHV��WKH\�DUH�REOLJDWHG�WR�SURWHFW�WKH�DVVHWV�RI�DOO�DFFRXQW
EHQHILFLDULHV��DQG�PDQDJH�DOO�FOLHQW�DVVHWV�VROHO\�LQ�WKRVH�EHQHILFLDULHV=�EHVW�LQWHUHVWV���,I�D
ILGXFLDU\�H[HUFLVHV�LQYHVWPHQW�GLVFUHWLRQ�RYHU�LWV�DFFRXQWV��WKH�VWDQGDUG�RI�FDUH�LV�KLJKHU�IRU
LQYHVWLQJ�DQG�PDQDJLQJ�FOLHQW�DVVHWV���<HDU������SUREOHPV�DIIHFWLQJ�ILGXFLDU\�VHUYLFHV�PD\
H[SRVH�ILQDQFLDO�LQVWLWXWLRQV�WR�LQFUHDVHG�ULVNV�

)LQDQFLDO�LQVWLWXWLRQV�QHHG�WR�FRQVLGHU�SRWHQWLDO�<HDU������SUREOHPV�WKDW�FRXOG�DIIHFW�WKHLU
ILGXFLDU\�FOLHQWV���$�ILQDQFLDO�LQVWLWXWLRQ=V�ODFN�RI�UHVSRQVH�WR�ILGXFLDU\�<HDU������LVVXHV�PD\
EH�LQWHUSUHWHG�E\�EHQHILFLDULHV�DQG�RWKHU�LQWHUHVWHG�SDUWLHV�DV�D�IDLOXUH�WR�IXOILOO�LWV�ILGXFLDU\
GXWLHV�DQG�WR�REVHUYH�WKH�VWDQGDUGV�RI��SUXGHQFH�VHW�E\�WKH�(PSOR\HH�5HWLUHPHQW�,QFRPH
6HFXULW\�$FW�RI�������(5,6$��DQG�RWKHU�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV�

3XUSRVH

7KH�SXUSRVH�RI�WKLV�JXLGDQFH�LV�WR�UHPLQG�ILQDQFLDO�LQVWLWXWLRQV�RI�WKH�SRWHQWLDO�IRU�LQFUHDVHG
ULVN�RI�<HDU������SUREOHPV�DVVRFLDWHG�ZLWK�ILGXFLDU\�VHUYLFHV���7KH�JXLGDQFH�GHVFULEHV
FRQWUROV�DQG�DFWLRQV�WKDW�LQVWLWXWLRQV�VKRXOG�XVH�WR�PDQDJH�WKHVH�ULVNV�

7KH�)HGHUDO�)LQDQFLDO�,QVWLWXWLRQV�([DPLQDWLRQ�&RXQFLO��)),(&��KDV�LVVXHG�JXLGHOLQHV�RQ
PDQ\�<HDU������WRSLFV���7KH�H[LVWLQJ�)),(&�<HDU������JXLGDQFH�DSSOLHV�WR�DOO�VHUYLFHV�
LQFOXGLQJ�ILGXFLDU\�VHUYLFHV�RIIHUHG�E\�ILQDQFLDO�LQVWLWXWLRQV�UHJXODWHG�E\�WKH�)),(&�PHPEHU
DJHQFLHV���7KH�)),(&�DJHQFLHV�H[SHFW�GLUHFWRUV�DQG�VHQLRU�PDQDJHPHQW�WR�UHYLHZ�WKH�H[LVWLQJ
)),(&�VWDWHPHQWV�ZKHQ�GHFLGLQJ�KRZ�WR�UHPHG\�WKH�<HDU������SUREOHPV�RI�ILGXFLDU\
DFFRXQWLQJ�DQG�RSHUDWLQJ�V\VWHPV��LQFOXGLQJ�DOO�DGG�RQ�RU�IHHGHU�V\VWHPV���7KHVH�VWDWHPHQWV
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FDQ�EH�IRXQG�RQ�WKH�)),(&=V�,QWHUQHW�VLWH�DW�KWWS���ZZZ�)),(&�*29�

$UHDV�RI�3RWHQWLDO�5LVN

7R�DYRLG�DQ�LQFUHDVH�LQ�DQ�LQVWLWXWLRQ=V�RSHUDWLRQDO��UHSXWDWLRQ��OHJDO��FRPSOLDQFH�DQG
ILQDQFLDO�ULVNV��WKH�)),(&�DJHQFLHV�DGYLVH�HDFK�ILQDQFLDO�LQVWLWXWLRQ�WR�DGGUHVV�<HDU�����
SUREOHPV�WKDW�WKH\�LGHQWLI\�LQ�ILGXFLDU\�UHODWLRQVKLSV���6RPH�VSHFLILF�DUHDV�RI�FRQFHUQ
LQFOXGH�

C $FFRXQW�DQG�$VVHW�$GPLQLVWUDWLRQ
C 7KLUG�3DUW\�5LVN
C &RXQWHUSDUW\�5LVN
C 7UDQVIHU�$JHQW�6HUYLFHV
C &OLHQW�'LVFORVXUHV

:H�GLVFXVV�HDFK�EHORZ�

$FFRXQW�DQG�$VVHW�$GPLQLVWUDWLRQ

$V�SUHYLRXVO\�QRWHG��D�ILGXFLDU\�LV�REOLJDWHG�WR�PDQDJH�ILGXFLDU\�DVVHWV�DQG�UHODWLRQVKLSV�LQ
WKH�EHVW�LQWHUHVW�RI�DFFRXQW�EHQHILFLDULHV���$�ILGXFLDU\�PXVW�WDNH�WKH�QHFHVVDU\�VWHSV�WR�HQVXUH
WKDW�LQWHUQDO�DFFRXQWLQJ�V\VWHPV�DUH�<HDU������UHDG\�DQG�WKDW�DVVHWV�KHOG�IRU�EHQHILFLDULHV�GR
QRW�H[SRVH�WKH�ILGXFLDU\�WR�XQQHFHVVDU\�ULVNV�

7KH�)),(&�DJHQFLHV�H[SHFW�ILQDQFLDO�LQVWLWXWLRQV�WR�

C 'HYHORS�D�SURFHVV�WR�HYDOXDWH�SRWHQWLDO�<HDU������ULVNV�DVVRFLDWHG�ZLWK�PDQDJLQJ
FOLHQWV=�DVVHWV�

C &RQGXFW�D�WKRURXJK�UHYLHZ�RI�VLJQLILFDQW�ILGXFLDU\�DFFRXQW�DVVHWV�WR�GHWHUPLQH
SRWHQWLDO�OLDELOLW\�RU�H[SRVXUH�DWWULEXWDEOH�WR�LVVXHUV�RI�VHFXULWLHV�ZLWK�<HDU�����
SUREOHPV���&HUWDLQ�W\SHV�RI�DVVHWV��VXFK�DV�FORVHO\�KHOG�FRPSDQLHV��SDUWQHUVKLS
LQWHUHVWV��DQG�LQFRPH�SURGXFLQJ�UHDO�HVWDWH��PD\�DOVR�EH�WKH�VRXUFH�RI�SRWHQWLDO
<HDU������H[SRVXUH����)LQDQFLDO�LQVWLWXWLRQV�FDQ�FRQGXFW�WKLV�UHYLHZ�DV�SDUW�RI
RQJRLQJ�DFFRXQW�UHYLHZV��

�7KLUG�3DUW\�5LVN

)LQDQFLDO�LQVWLWXWLRQ�ILGXFLDULHV�PD\�XVH�D�YDULHW\�RI�WKLUG�SDUW\�VHUYLFH�SURYLGHUV�WR�KHOS
WKHP�LQ�PHHWLQJ�WKHLU�ILGXFLDU\�UHVSRQVLELOLWLHV����6RPH�FRPPRQ�W\SHV�RI�VHUYLFHV�REWDLQHG
WKURXJK�WKLUG�SDUWLHV�DUH��GHSRVLWRULHV��LQYHVWPHQW�DGYLVRU\��FXVWRGLDO��WUDQVIHU��ILVFDO�DQG

                    
1For additional information concerning third-parties, please review the FFIEC Interagency

Statement Guidance Concerning Institution Due Diligence in Connection with Service Provider and
Software Vendor Year 2000 Readiness, dated March 17, 1998.
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SD\LQJ�DJHQFLHV���$�ILQDQFLDO�LQVWLWXWLRQ�WKDW�UHOLHV�RQ�WKLUG�SDUWLHV�WR�PHHW�LWV�ILGXFLDU\
REOLJDWLRQV�VKRXOG�EH�DZDUH�WKDW�LW�FRXOG�H[SHULHQFH�LQFUHDVHG�ULVN�EHFDXVH�RI�WKH�WKLUG�SDUW\=V
<HDU������SUREOHPV���7KH�)),(&�DJHQFLHV�H[SHFW�ILQDQFLDO�LQVWLWXWLRQV�WR�

C (YDOXDWH�WKH�<HDU������UHDGLQHVV�RI�WKLUG�SDUWLHV�WKDW�WKH�ILQDQFLDO�LQVWLWXWLRQ�XVHV
WR�PHHW�LWV�ILGXFLDU\�UHVSRQVLELOLWLHV�

C ,QFOXGH�DOWHUQDWLYHV�WR�VLJQLILFDQW�WKLUG�SDUWLHV�LQ�WKHLU�FRQWLQJHQF\�SODQQLQJ�WR
UHGXFH�ULVN�WR�DFFRXQW�EHQHILFLDULHV�IURP�D�WKLUG�SDUW\=V�IDLOXUH�WR�PHHW�LWV
FRQWUDFWXDO�REOLJDWLRQV�

&RXQWHUSDUW\�5LVN

&RXQWHUSDUWLHV�DUH�HQWLWLHV�HQJDJHG�LQ�D�ILQDQFLDO�WUDQVDFWLRQ�LQ�ZKLFK�HDFK�SDUW\�IXOILOOV�D
UROH�LQ�WKH�H[HFXWLRQ�RI�WKH�WUDQVDFWLRQ����$�ILGXFLDU\=V�VHUYLFHV�PD\�EH�DGYHUVHO\�DIIHFWHG�LI
FRXQWHUSDUWLHV�DUH�XQDEOH�WR�PHHW�WKHLU�OHJDO�RU�FRQWUDFWXDO�REOLJDWLRQV�EHFDXVH�RI�<HDU�����
SUREOHPV���)RU�H[DPSOH��LI�D�FRXQWHUSDUW\�LV�XQDEOH�WR�VHWWOH�D�VHFXULWLHV�WUDQVDFWLRQ��WKH
DFFRXQW�EHQHILFLDU\�PD\�VXIIHU�KDUP���$�ILQDQFLDO�LQVWLWXWLRQ�PD\�EH�H[SRVHG�WR�FRXQWHUSDUW\
ULVN�LQ�D�YDULHW\�RI�ILGXFLDU\�DFWLYLWLHV�LQFOXGLQJ�FXVWRGLDO�VHUYLFHV��UHWLUHPHQW�VHUYLFHV��DQG
WUXVWHH�UHODWLRQVKLSV�

7KH�)),(&�DJHQFLHV�H[SHFW�ILQDQFLDO�LQVWLWXWLRQV�WR�

C (YDOXDWH�WKH�<HDU������UHDGLQHVV�RI�HDFK�VLJQLILFDQW�FRXQWHUSDUW\�ZLWK�ZKLFK�WKH\�
URXWLQHO\�FRQGXFW�ILGXFLDU\�EXVLQHVV�

C ,QFOXGH�DOWHUQDWLYHV�WR��ILGXFLDU\�FRXQWHUSDUWLHV�LQ�WKH�LQVWLWXWLRQ=V�<HDU�����
FRQWLQJHQF\�SODQV�WR�UHGXFH�ULVN�WR�DFFRXQW�EHQHILFLDULHV�IURP�FRXQWHUSDUW\�IDLOXUH�

7UDQVIHU�$JHQW�6HUYLFHV

                    
2For additional information concerning counterparties, please review the FFIEC Interagency

Statement Guidance Concerning the Year 2000 Impact on Customers, dated March 17, 1998.

6RPH�ILQDQFLDO�LQVWLWXWLRQV�RIIHU�WUDQVIHU�DJHQW�VHUYLFHV�WR�FOLHQWV���)LQDQFLDO�LQVWLWXWLRQV�WKDW
RIIHU�WKHVH�VHUYLFHV�VKRXOG�HQVXUH�WKDW�WKH\�DGGUHVV�DQ\�<HDU������SUREOHPV��SDUWLFXODUO\
WKRVH�DVVRFLDWHG�ZLWK�XVH�RI�DXWRPDWHG�WUDQVIHU�DJHQW�V\VWHPV���6RPH�SRWHQWLDO�<HDU�����
FRQFHUQV�ZLWK�D�WUDQVIHU�DJHQW=V�FRPSXWHU�SURJUDPV�LQFOXGH�WKH�IDLOXUH�RI�D�V\VWHP�WR�DFFHSW
VHFXULWLHV�WUDQVIHUV�DQG�GLIILFXOWLHV�FDOFXODWLQJ�GLYLGHQG�SD\PHQW�GDWHV�IRU�HTXLW\�VHFXULWLHV
DQG�PDWXULW\�GDWHV�IRU�GHEW�VHFXULWLHV�
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&OLHQW�'LVFORVXUHV

/HJDO�GRFXPHQWV�HVWDEOLVKLQJ�ILGXFLDU\�UHODWLRQVKLSV�UHTXLUH�D�ILGXFLDU\�RU�WUXVWHH�WR�UHQGHU
VSHFLILF�ILGXFLDU\�VHUYLFHV���$�ILQDQFLDO�LQVWLWXWLRQ�PD\�UHGXFH�LWV�ULVNV�RI�OLWLJDWLRQ�LI�LW
GLVFORVHV�WR�EHQHILFLDULHV�LQIRUPDWLRQ�DGGUHVVLQJ�WKH�<HDU������GDWH�FKDQJH��

7KH�)),(&�DJHQFLHV�H[SHFW�ILQDQFLDO�LQVWLWXWLRQV�WR�FRQVXOW�OHJDO�FRXQVHO�WR�GHWHUPLQH
ZKHWKHU�WKH\�DUH�UHVSRQVLEOH�IRU�GLVFORVLQJ�WR�DFFRXQW�EHQHILFLDULHV�

C 7KH�H[WHQW�RI�WKHLU�<HDU������SUHSDUDWLRQ�

C 6LJQLILFDQW�<HDU������LVVXHV�ZLWK�VSHFLILF�DVVHW�KROGLQJV�LQ�FXVWRPHU�DFFRXQWV�

C 6LJQLILFDQW�<HDU������LVVXHV�ZLWK�WKLUG�SDUWLHV�DQG�FRXQWHUSDUWLHV�

&RQFOXVLRQ

7KH�)),(&�DJHQFLHV�H[SHFW�ILQDQFLDO�LQVWLWXWLRQV�RIIHULQJ�ILGXFLDU\�VHUYLFHV�WR�UHYLHZ�WKHLU
ILGXFLDU\�VHUYLFHV�DQG�ILGXFLDU\�DFFRXQW�DVVHWV�WR�LGHQWLI\�SRWHQWLDO�OLDELOLWLHV�RU�H[SRVXUHV
IURP�WKH�<HDU������GDWH�FKDQJH���,Q�DGGLWLRQ��)),(&�PHPEHU�DJHQFLHV�H[SHFW�WKDW�ILQDQFLDO
LQVWLWXWLRQV�ZLOO�DFW�WR�PLWLJDWH�DQG�PDQDJH�<HDU������H[SRVXUHV�UHVXOWLQJ�IURP�WKHLU
ILGXFLDU\�VHUYLFHV���7KH�DFWLRQ�D�SDUWLFXODU�ILQDQFLDO�LQVWLWXWLRQ�WDNHV�WR�PDQDJH�WKHVH�ULVNV
GHSHQGV�RQ�WKH�W\SHV�RI�ILGXFLDU\�VHUYLFHV�RIIHUHG�E\�WKH�LQVWLWXWLRQ�DQG�WKH�W\SHV�RI�DVVHWV
PDQDJHG�IRU�DFFRXQW�EHQHILFLDULHV��

                    
3For additional information concerning customer disclosures, please review the FFIEC

Interagency Statement Guidance Concerning Year 2000 Customer Awareness Programs, dated May 13,
1998.


